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Usability Testing & Reflection Report
Introduction
          Usability testing is an essential component of instructional design because it provides evidence‑based insight into how real learners navigate, interpret, and engage with course materials before full implementation. While designers often rely on intuition or personal expertise, research consistently shows that user testing reveals friction points that instructors cannot easily see from their own perspective (Becksford et al., 2021). Conducting usability testing for my online course prototype allowed me to evaluate the clarity, navigability, and alignment of the Introduction/Start Here section and the first module, ensuring that learners experience a coherent and supportive learning environment.
1. Planning and Conducting Usability Testing
Stakeholder Selection
          For this usability study, I selected four stakeholders:
· Two colleagues who regularly teach in online or blended formats.
· One curriculum committee member familiar with program‑level expectations.
· One potential student who represents the target learner profile.
          This group provided a balanced perspective across pedagogical expertise, institutional expectations, and authentic learner experience. While these testers were strong contributors, future iterations would benefit from including additional novice online learners to capture a broader range of user behaviors.
Testing Tasks and Procedures
          Each participant was asked to:
1. Navigate the Introduction/Overview/Start Here section.
2. Complete one short activity from Module 1.
3. Record their experience using screen‑capture software or provide a written debrief.
          Estimated time per participant was 30–45 minutes. Testers were instructed to “think aloud” during navigation, a method shown to reveal cognitive processes and friction points that may not surface through surveys alone (Joppie, 2025).
2. Analysis of Feedback and Revisions
Identified Usability Issues
          Across recordings and summaries, several themes emerged:
· Navigation ambiguity: Testers hesitated when determining where the course officially “began.”
· Instructional clarity: Some activity directions were overly concise, requiring additional explanation.
· Cognitive load concerns: The Start Here page contained too many links, creating decision fatigue.
· Inconsistent labeling: Module titles and activity names were not fully aligned.
          These findings align with broader usability research showing that even minor friction points accumulate and impede learner engagement (Joppie, 2025).
Revisions Implemented
          Based on feedback, I made the following changes:
· Streamlined the Start Here section by reducing redundant links and adding a clear “Begin Here” button.
· Expanded activity instructions with step‑by‑step guidance and embedded examples.
· Standardized naming conventions across modules and activities.
· Added visual cues (icons, section headers) to support intuitive navigation.
          These revisions were documented in a change log to maintain transparency and support future iterative design.
3. Usability Video Reflection (Summary of Narrated Content)
          My narrated usability video (5–7 minutes) addresses the following:


Tester Profile and Fit
          The testers provided valuable insights, though including more novice learners would strengthen ecological validity. Ideal testers should closely mirror the target audience’s technological proficiency and prior experience with online learning (Becksford et al., 2021).
Platform Influence
          The LMS environment shaped the testing experience significantly. While its structure supported consistent module formatting, some default interface elements contributed to confusion. This reinforces findings that platform design can either enhance or constrain instructional clarity (Fuhrmann‑Knowles et al., 2026).
Lessons Learned
          Key lessons included:
· Learners need explicit orientation to course structure.
· Instructions must anticipate novice misconceptions.
· Visual hierarchy is essential for reducing cognitive load.
Changes Made
          I revised navigation, clarified instructions, and improved visual organization. These changes directly addressed friction points identified through testing.
Impact on Course Quality
          Usability testing improved:
· Learner experience by reducing confusion and increasing confidence.
· Alignment by ensuring outcomes, activities, and assessments were clearly connected.
· Accessibility by simplifying pathways and reducing unnecessary clicks.
Infrastructure and Support Considerations
          To support learners, I added:
· A “Technology Requirements” page.
· Quick‑access help links.
· A troubleshooting FAQ.
          These additions ensure learners have the resources needed to navigate the course successfully.
4. Reflection on Integration of Feedback
          Integrating usability feedback strengthened the course by shifting design decisions from assumption‑based to evidence‑based. This aligns with practitioner‑based scholarship emphasizing real‑world data to bridge theory and practice (Woods et al., 2025). The process also reinforced the importance of iterative design, learner‑centered navigation, and clear alignment between instructional components.


5. ePortfolio Integration
          The usability video, change log, tester summaries, and revised course screenshots have been added to my ePortfolio as a dedicated page titled “Usability Testing & Course Refinement.” This page documents the full instructional design cycle—design, implementation, usability testing, and revision—providing stakeholders with a transparent view of the development process.


References
Becksford, L., Hammer, K., & McNabb, K. B. (2021). “I think it could be better”: 
          Incorporating user testing into learning experience design. Weave: Journal of Library
          User Experience, 4(2). https://journals.publishing.umich.edu/weaveux/article/id/216/
Fuhrmann‑Knowles, A., Linnehan, A., Abdel‑Jalil, A., Baldwin, J., & Layng, T. V. J. (2026). A 
          case example of user testing in the development of an instructional tool. Journal of 
          Computing in Higher Education. 
          https://link.springer.com/article/10.1007/s10864-026-09653-8
Joppie, A. (2025). Stop guessing: How UX research builds better educational experiences. 
          IDDblog: Instructional Design Tips, Advice & Trends for Online & Distance Learning.
Woods, C. J., Brown, J. L., Gilchrist, H., & Thompson, J. (2025). From insights to action: A 
          framework for implementing learning analytics findings. EdTech Archives.
